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SUBJECT: Centrex Downtown Sacramento Rate Reduction

On behalf of State agencies, the Office of Technology Services CALNET Program has
negotiated a rate reduction specifically for AT&T Centrex services provided through
State owned infrastructure. This rate reduction will affect approximately 35 thousand
Centrex users located throughout the downtown Sacramento area and will lower
CALNET 3 Centrex service rates to match CALNET 2 rates.

Customers receiving rate reductions will automatically see a reduced price on their
CALNET 3 AT&T Centrex bill effective as of the August 2014 customer billing date.

To confirm if your Centrex service is utilizing the state owned infrastructure, please
contact your designated AT&T sales representative.

For all other questions regarding this ATR Bulletin please contact a CALNET
Customer Support Unit (CCSU) representative at (916) 657-9150, or email us at
CCSU@State.ca.gov.
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