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SUBJECT: VERIZON CALNET 2 LOCAL GOVERNMENT CUSTOMERS

This bulletin is to inform Local Government Customers that Verizon has provided the lower rates
offered in CALNET 3 to CALNET 2 customers since June 1, 2014. Rates will revert back to the higher
CALNET 2 rates beginning March 1, 2015 for Local Government Customers that do not have a signed
CALNET 3 Authorization to Order (ATO) on file with Verizon by February 15, 2015. If you have
already submitted an ATO for CALNET 3 services no further action is necessary.

The California Department of Technology and Verizon have agreed to extend the CALNET 2 Contract
to accommodate the transition to the new CALNET 3 Contract. Local Government Customers that have
not completed a CALNET 3 ATO are required to submit a new ATOQ in order to transition services to
the CALNET 3 Contract.

Pursuant to the terms of the CALNET 2 extension, the ATO that was signed for CALNET 2 Services
will continue to be honored as follows;

e Fora CALNET 2 service without a comparable CALNET 3 service to transition to, the service
will be available under CALNET 2 through January 29, 2016.

» For Local Government Customers who are unable to transition to CALNET 3 until fiscal year
2015/2016 due to fiscal budget constraints, an exception will be granted, provided that this is
communicated to Verizon by February 15, 2015.

The CALNET 2 contract expires January 29, 2016, Effective January 30, 2016, pricing for any services that
remain on the CALNET 2 Contract will convert to Price Guide rates on file with the California Public Utilities
Commission and/or the Federal Communications Commission.

If you have any questions please contact: Verizon Project Management Office: Dede Black at 916-779-
5626 Dolores.e.black@verizon.com or a CALNET Customer Support Transition Represenative at
(916) 657-9150.
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BARBARA GARRETT, Deputy Director
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